MUWHUCTEPCTBO OBIIEI'O U TPOOECCUOHAJILHOTI'O OBPA3SOBAHUS
POCTOBCKOM OBJIACTHA

ITPUKA3
28.04.2012 Ne 363

r. Poctos-Ha-/lony

O paboTe TenedoHa «ropsaei TUHUNY

C uenbio nmoBbImeHus 3PGHEKTUBHOCTH PaOOTHI MO MPOTUBOACHCTBUIO KOPPYIIIIUU
B c(hepe oOpazoBanmsi PocToBckoii obactu

[TPMKA3BIBAIO:

1. VYrtBepauts [lonoxkenue o nmopsiake npuema oOpaieHuit rpaxiaH,
MOCTYTAIOIINX Ha TeJIeOH «TropsUei IMHUKY» 0 IPOTUBOICHCTBUIO KOPPYIITUU
MUHHUCTEPCTBA OOIIETo U MpodeccnoHanbHOro oopasosanus PocroBckoii o0nactu
(mpunoxxeHue).

2. Ha3nauuTh 3aMecTuTeNs HAaYATIbHUKA OPTaHU3AI[MOHHOTO OTAeNa
JyOpoBuna B.B. oTBeTCTBEHHBIM 3a pabOTy C TeNe()OHHBIMU OOpaIICHUSIMU
rpakJIaH MO «ropsyueu JTUHUW.

3. Hauwanpauky opranuzarmonHoro otaena (CtemanocoBy A.P.) BHecTH
COOTBETCTBYIOILIME U3MEHEHUS B JOJDKHOCTHOM PErJIAMEHT 3aMECTUTENS
HayaJIbHUKA OPraHU3allMOHHOTO OTJIeJa U OPraHu30BaTh padOTy MO NpUEMY
COOOIICHH rpak/iaH Ha TelePOH «TopsUYeH JIMHUI TI0 MPOTUBOACHCTBUIO
KOPPYIIIMU B COOTBETCTBUU C MOJOKEHUEM, YTBEPKICHHBIM HACTOS UM
MIPUKA30M.

4. KOHTpOJb UCTIOJIHEHUS HACTOSIIETO MPUKa3a BO3JI0KUTh HAa HAYAJIbHUKA
YIPABJICHHS KaJPOBOM U OPraHU3alMOHHO-METOINYECKON paboThl MaeBCKOTO
B.IO.

Munuctp JI.B.banuna
[Iprka3 moaroToBIieH
OpraHU3alMOHHBIM OTIEIOM,
HavyainbHUK oTaena CrermaHocoB A.P.

[Ipuioxenue
K MPUKa3y MUHOOPa30BaHUs

PocToBckoii o0nactu
ot 28.04.2012 No 363




ITonoxxenue
O MOpsJIKE IpreMa 00paIlleHU TpaXkJaH, MOCTYNAIOMUX Ha TelaedOoH «ropsyuen
JUHUAWY TI0 TPOTUBOACHUCTBUIO KOPPYIIIMHM MUHUCTEPCTBA OOIIETO U
npodeccuoHanbHOr0 oOpazoBaHus PocToBckol obactu

1. OBIIUE ITOJIOXEHUA

1.1. Hacrosimee [lonokenue yctaHaBiIMBaeT MOPAIOK pabOThI TeaedoHa «ropsueit
JUHUW 110 TPOTUBOCHCTBUIO KOPPYIIIMH MUHUCTEPCTBA OOIIETO U
npodeccruonanbHOTO 00pazoBanus PocToBCKOM 00macTu (qanee — «ropsiaast
JUHUS ), IPUEMa, PETUCTPAIINH B YUIeTa MOCTYMUBIITNX Ha HETO 00paIIeHnui 1o
BOIIPOCAM MPOTUBOACHCTBUS KOPPYIILIUH.

1.2. PabGota ¢ oOpatieHusIMU Tpak/iaH, MOCTYMUBIIUMU Ha TeJIePOH «ropsaueit
JIMHUWY, OCYIIIECTBIIAECTCS B COOTBETCTBUM ¢ DejiepaibHBIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O mopsiike paccMOTpeHUs: OOpaIeHH rpaxkian
Poccuiickoit @enepanuny», @eaepaibHbiM 3ak0OHOM OT 27.07.2006 Ne 152-D3 «O
MePCOHAIBHBIX TaHHBIX», O0MacTHBIM 3aKOHOM OT 18.09.2006 Ne 540-3C «O6
OOpalIeHUSIX TPAKIAH.

1.3. Annapar tenedoHa «ropsuei JMHUI) YCTAHOBIICH B OPraHU3aIl[MOHHOM
OTJIeJIe MUHUCTEPCTBA 00IIero U npodeccuoHanbHOro 00pazoBanusi PoctoBckoit
obnactu (kadbunet Ne 17), pacnoyioxkeHHOM 110 aapecy: r. PoctoB-Ha-/lony, nep.
HonomanoBckuii 31, Tenedon «ropsaeit muaum»: 240-41-91.

1.4. Ilpuem oOpaiieHnii rpakaad no TeaedoHy «ropsyeil JIUHUI
OCYIIECTBIISIETCS €KETHEBHO (KPOME MPA3THUYHBIX JTHEW) ¢ TOHEETbHUKA 110
yerBepr, ¢ 9.00 no 18.00, B msatHULIY — 10 17.00.

1.5. Nadopmariust 0 GpyHKIIMOHUPOBAHUU U PEXUME pabOThI TelaedoHa «ropsiueit
JIMHUWY TOBOJUTCS JI0 CBEJCHUS HaceleHus: POCTOBCKOI o0acTu uepes3 cpencTa
MaccoBOi MHGOPMAIIMH ITyTEM pa3MeleHus Ha OUITMATLHOM caiTe
MUHHCTEPCTBa 00111ero 1 mpodeccruonanbHoro oopazoBanusi PoctoBckoit o6nactu
(manee — MUHHCTEPCTBO) WWW.rostobr.ru B cetn MuTepHeT u Ha
UH(OPMAITMOHHBIX CTCH/IAX.

1.6. PaGoTHHK OpraHU3allMOHHOTO OT/eIa MUHUCTEPCTBA, OTBETCTBEHHBIHN 32
paboty ¢ TenedOHHBIMHU OOPAIICHUSIMU TPAXKIAH 110 «TOpsueh JTUHUNY (Haee -
CIELUAIIUCT), CYUTACTCS YIIOJTHOMOYECHHBIM JIMIIOM U HECET YCTAaHOBJICHHYIO
3aKOHOJIaTeNBCTBOM Poccuiickoit denepannii OTBETCTBEHHOCTD 3a MOJHOTY U
MPaBWIBHOCTh PACCMOTPEHHUS Tele(OHHBIX O0paIieHui rpak/I1aH.

2. TIOPSJIOK ITIPUEMA OBPAILIEHUI I'PAXKJIAH Y TTPEJIOCTABJIEHU S
NHO®OPMAILINU 110 TEJIE®@OHY «'OPAYEN JIMHUN»

2.1. Ilpuem tenedoHHBIX 0OpaleHni TpaXxaaH OCyIIeCTBIsIeTCs B KaOunere 17
MUHHCTEPCTBA B COOTBETCTBUU C HacTosmuM [lonoxkeHneM u JOIKHOCTHBIM
PETJIAMEHTOM CIEIUAINCTa, OTBETCTBEHHOTO 3a padoTy TenedoHa «ropsyei
JTUHUW.


http://www.rostobr.ru/

2.2. Tenedonusie oOpalleHus rpaxaaH, IOCTYUBIINE B MUHUCTEPCTBO,
MOJIJIeKAT 0053aTeTLHON PETUCTPALINH.

Jiis yaera oOpatieHuit rpak/iaH Ha TeJIeQOH «ropssueit IMHUNY UCIIOJIb3YETCS
XKypHaJI yueTa, e YKa3bIBaeTcs (haMuiIvsl, UMs, OTYECTBO IPaXKTaHUHA, aJIPEC
IPOXUBAHUS, KPaTKOE COJIEP)KaHUE ero BOIIPOCa U Pe3yIbTaT PACCMOTPEHHSI.

2.3. He paccmarpuBatotcs TenedoHHbIE oOpalieHus rpaxaaH, B KOTOPbIX
00XKayroTCsl Cy/IeOHBIC PEIICHUS.

[Tpu obpariennu rpaxaaH Mo BOIMpocaM, HE OTHECEHHBIM K BEJCHUIO
MUHUCTEPCTBA, CICIUATUCT JAeT pa3bsCHEHUE TPAKIAHUHY, Ky/la U B KaKOM
MOpSZIKE EMY CIIEeTyeT 0OpaTUTHCS.

2.4. TIpu oOpaiieHuH rpakaH Mo BOMpoOcaM, He OTHECEHHBIM K BEJICHUIO
MUHHUCTEPCTBA, a TAK)KE€ HEBO3MOKHOCTH OTBETA Ha MOCTABJICHHBIN B TeIe(POHHOM
oOpareHnn Bommpoc, oopamieHrne ohopMIIIeTCs ¢ MOCIEYIONIEH epeaapecauei
€ro B IPYroil rocy1apCTBEHHBIN OpPraH MO MPUHAAJIEKHOCTH. 3asBUTEIIO
cooO11aeTcs, Ky/J1a HalpaBJIeH €ro 3arpoc JUisl pACCMOTPEHHUSI, CPOK U MOPSATOK
NoJIyuyeHus oTBeTa. B )KypHalie yueTa npou3BOAUTCS COOTBETCTBYIOIAS 3aMUCH C
yKa3aHHEM T'OCyIJapCTBEHHOI'O OpraHa, B apec KOTOPOro HAaIpaBJIEHO OOpalieHue.
2.5. IlpenocraBienue nHGOpMALIUU TpaXkIaHaM OCYIIECTBISETCS MOCTe
IpEJICTaBICHNUS MU IEPCOHANIBHBIX JaHHBIX ((haMuiIusi, UMs, OTYECTBO, HOMEP
JIOMAIITHETOo Tene(oHa, MOYTOBBIN aJpec, 10 KOTOPOMY JTOJIKEH ObITh, IPH
HEO0OXOMMOCTH, HAIIPaBJIEH OTBET) U U3JI0KEHUSI CyTH 0OpaleHUs.

2.6. ITpunsToe TenedpoHHOE cOOOLEHNE 0POPMIIETCS CIIEHUATUCTOM
MUHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TeneoHa «ropsyeii THHUNY, B
MUCHMEHHOM BHJIE KaK oOpalieHne TpakIaHnHa C IOMETKON «TOTyYeHO IO
«ropsYeH TUHUIY dama, épemsy 1 HAIPaBIsSeTCs Ha pACCMOTPEHUE MUHUCTDY.
JlanbHeiimas paboTa ¢ HUM OCYILECTBIIACTCA B MOPSAAKE, TPETYCMOTPEHHOM IS
paccMOTpEHUs MUCbMEHHBIX O0paIleHUH rpaKaaH.

3. TPEBOBAHNMA, ITPEBABIIAEMBIE K BEAEHUIO
TEJIE@OHHOI'O PABI'OBOPA

3.1. OrtBer Ha TeneOHHBIN 3BOHOK JIOJDKEH HAUMHATHCS ¢ HHGOPMAIIUU O
HAaMMEHOBAaHUU MUHUCTEPCTBA, (haMUIIMU U JTOJKHOCTH CIICIIUAITUCTA,
MPUHSBIIETO TeIe()OHHBINA 3BOHOK.

3.2. T'paxnganam ciemyeT MpeIoKUTh Ha3BaTh CBOM (haMUJIMIO, MMSI, OTUYECTBO,
KOHTAaKTHBIA HOMEp TesiedoHa, TOUTOBBIN aJipec, 0 KOTOPOMY TPU
HEO0OXOIMMOCTH JIOJKEH ObITh HAMpPaBJICH OTBET.

3.3. Mudopmanus 10KHA U3JIaraThCs B CxKaToM popMme, KpaTKo, YETKO, B
T00poXxkeIaTeIbHOM TOHE. Peub J0JKHA HOCUTH O(PUITMATIEHO-ACIOBOM XapakTep.
Henomyctumo ynoTtpebienrne mpocTopeunii, MexXI0METHA, OTHOCTOKHBIX
OTBETOB.

TenepoHHbIN pa3roBop HE NOJKEH MPEPHIBATHCS OTBICYCHUEM Ha IPYTON 3BOHOK
U IpyTHe 0OCTOSITENIbCTBA.

B cnyuae, xorma 3BOHSIINI HACTPOEH arpeCCUBHO, IOMYCKAET yoTpebieHne B
pedr HCHOPMATUBHOM JICKCUKH, HEOOXOAMMO, HE BCTyMas B IPEPEKAHUS C HUM,



oUIMaATHHBIM TOHOM JIaTh MTOHSTH, YTO Pa3rOBOP B MOI00HON hopMe HE
JOIYCTHUM, TIPH 3TOM WHHUIIMATHBA CTEPEOTHIIA IIOBEICHUS JOJDKHA IPUHAIJICKATh
CICIUAINCTY MUHHUCTEPCTBA.

PexoMmenmyeTcst KaTeropuuecku u30eratb KOH(PIMKTHBIX CUTYaIIHHA, CITOCOOHBIX
HAHECTH ymepo penyTalui, Kak MUHICTEPCTBY, TaK U CICIIUAIHCTY.

3.4. B xoHIie 6eceipl HEOOX0AUMO ClIeNIaTh 0000IICHUE TI0 TPeICTaBIeHHON
uHdopmaruu. Eciin HeoO0X0MMO, yTOYHUT, IIOHATHA JTU HHGOPMAIIHS, BEPHO JIH
3amucaHbl JaHHBIC 3asBUTENS. [IepBhIM TpyOKY MOJDKEH MOJIOKUTH 3BOHSIINN.
Ecnu 3asBUTENH OTYYIIT HCYEPTIHIBAIOITYIO HH(POPMAIIHIO TI0 3aIaHHOMY UM
BOIIPOCY, BEXKIIMBO U3BUHUBIINCH, PEKOMEHAYETCS 3aKOHYUTH Pa3roBOp.

4. BAKJIIOYUTEJIBHBIE I[TOJIOXKEHUA

4.1. Tlo uroraM Kax10ro KBapraia, MoIyroAus, roJia OpraHn3alluOHHbIA OTAEN
MPOBOJUT aHAIMU3 TeJIe(POHHBIX 00palllEeHUN TpaXKaaH, THHOPMUPYET PYKOBOACTBO
MUHHUCTEPCTBA O KOJIMYECTBE, XapaKTepe U MPUUUHE MOCTYNMUBIINX TeIe(hOHHBIX
oOpalieHuil rpak/iad, TPUHATHIX MEpax Mo UX PACCMOTPEHUIO.

4.2. XKypHansl yueta U MaTepuabl, CBI3aHHBIC C TeJIeOHHBIMU OOpAIIEHUSIMHU
IpaKJiaH, XpaHATCS B COOTBETCTBHUHU C MPABUIIAMU JEJIONPOU3BOACTBA B
MUHHCTEPCTBE 3 TOJ1a, @ 3aTEM YHHUTOXKAIOTCS B YCTAHOBIICHHOM MOPSIIKE.

4.3. Ucniosib30BaHUE U PACTIPOCTPAHEHHE HHPOPMALIUU O MEPCOHATBHBIX JAHHBIX
Y YaCTHOM KU3HM T'paxKJaH, CTaBIlIed U3BECTHOU B CBSI3U C TeIe()HOHHBIMU
oOpallleHUsIMU TPaKJIaH B MUHUCTEPCTBO, O€3 UX COTJIACHs HE JOIYCKAeTCS.

4.4. XanoObl rpakiaH Ha Pe3yJIbTaThl PACCMOTPEHUS UX TeJle(OHHBIX
oOpaieHuit, nercTBus (0e31eCTBYA) TOKHOCTHBIX JIUI] M paOOTHUKOB

MUHHCTEPCTBA B CBSI3U C PACCMOTPEHUEM OOpalleHUI TpaXaaH HANPaBIIIIOTCS
MUHHUCTPY 00111eT0 1 MpoecCHOHAIBHOTO 00pa3oBaHusi POCTOBCKOI 061acTH.



